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1. 06urue [oJror(eHrrfl
1 .1. Hacrosx{as I'IHcrpyKIIrrfl orlpeAenf,er rrpaBr.rna noBeAeHr4r corpyrHr4KoB OfElIOy
"Tllapruscxzfi nolnrexHl4r{ecKllfi rexHunyr,r Itocrpolacxofi o6lacrpr" (la,.rle - TexHr.rKyN{) nput
npeAOCTaBtIeHI4I4 y0nyr LIHBaJII,IIaM I{ nI4IIaM C OrpaHr4qeHHbMr.r BO3MOXHOcTf,MT{ 3AOpOBbs.
l.2.VIncrpyKulzf, paspa6oraHa B coorBercrBr.rr c OelepanbHbrM 3aKoHoM or 1 .qeKa6px 2014
roAa.llb 419-(D3 <O nsecenl4l'{ I43MeHeHIzfi s orAeJlbruble 3aKoHoAareJrbHbre axru Poccuftcxofi
(De4epaqrau ro BolpocaM coquamuofi 3arrlr{rbr r4HBaJrr.rAoB B cBr3r,r c parra$raraqueft
KoHeeHrlr.ru o [paBax rrHBanr4AoBD.

1.3. I'lncrpyKrll4.u pa-:pa6oraua B rleJrrx o6ecne.{eHr4.s Aocryrra r.rHBaJr}rAoB K ycnyraM u
oOtextavr, Ha Koropblx oHLI npeAocraBJrrlorcs, oKa3aHzrfl, npr4 groM ueo6xoguuofi uouorura. rz
Moxer 6urr ncnoJrb3oBaHa rrpn r.rHcrpyKTr4poBaHrav pa6orHr4KoB yrrpeNAennft (opranusaunft)
mo6oft cSeprr Ae{TeJrbHocrI,I, npeAocraBnrrorrlr4x ycnyrr.r HacejreHzro, a raKxe rrpu
HenocpeAcTBeHHOM O Ka3aHr4rz ycnyf r.rHBanr4IaM.
1.4. Tpe6onaHr4s K ypoBHro rroAforoBKr4 rrepcoHaJra:
a) snanue noutrlIs ((AocrylHas cpeAa AJr.rr r4HBanLrAo[])) tr ocHoBubrx rpe6onauufi 4ocrynnocru
o6rer<roe v ycJryr rqrfl nra,rrouo6uJrbHbrx rpax(AirH; ocHoBHbrx BuAoB apxuTeKTypnbrx,
un$opuaql4ouHbrx u crrryaqrloHnbx 6aprepos, [penflTcrByrorrlux [oryqeHr,rro ycJryr
r4}JBurvrAaMtz (Mf) HapaBHe c ApyrI4MI{ IrurJaMv, a raK)Ke Bo3Moxgbrx cnoco6on r4x ycrpaHeHr{fl
B 3 aBI4CI4MO CTLI OT KaTef OpLII4 IZHBaII4AHO CTI4 ;
6) ocne4orr,uleuHocrb o rtepeqHe npeAocraBJrfleMbrx ycJryr B opfaHr,r3arlun; Sopl,rax u ilopsAKe
rrpe.qo_craBneHlls ycnyr ( n opraH u s arJkrlr, Ha AoMy, Ard c:f aHruz onno) ;
n) uu$oprr.trapoBaHHocrb o crreur4aJrlHoM (ncnouolarenrnou) o6opyAonanuu pt

upucnoco6JleHl,Itx l.nfl aHBaJILIAoB, rlMeloilIr4xcr B pacnoprlKeHr.rz TexHr4KlMa, HaJrv1qrrvr
Aocqma K HI4M, nop{AKe Izx sKcnnyaraqrau (nxlrouax rpe6onauus 6egonacnocrn);
r) o3HaKoMJIeHIze c [optAKoM 3BaKyaqrlu rpaxAaH Ha rc6beKTe, B ToM Lrr{cJre ualouo6ulbHbx, B
oKcrpeuHbrx cnyqarx 14 rrpe3Bbrraft strx crrryarlurx ;
A) naluuae pa:pa6orauHblx npaBnn egaurdoreficiTBrr.fl corpyAHr{KoB TexHr.rKyMa npg
IIpeAOCTaBneHr{r{ ycnyf r4HBantrAy.

2, Olryue npaB[Jra 3Tr{Kera
2'1. O6paqeurae K rlenoBeKy: npl4 ncrpeue o6parqafirecr c r4HBaJrr.r.qoM BexJrr,rBo vr
yBaxl{TenbHo, BtIoJIHe ecrecrBeHHo no)r(arb rduBtu'rr4rAy pyKy. Kor4a Bbr pa3roBap}rBaere c
I4HBanI4AoM mo6oft Karefopuu, o6paqafirecr He[ocpeAcrBeHHo K HeMy, a He K
conpoBoxAalouleMy I4nLI CypAO[epeBOIrrr4Ky, Koropbre [pucyTcrByroT rrpE pa3roBope.
2.2. AaeKsarHocrb r.r Bex(JII4Bocrb: orHocraTecb K ApyroMy r{eJroBeKy, KaK K ce6e catytol,ry, TorrHo
TaK xe efo yBa)KaEre 

- 14 TorAa oKa3aHHe ycnyrr4 B yqpexAenrau (opranuzaguu) u o6rqenne
6yayr a S S exruenrur,rlr.
2.3' Hasrreafire ce6s I4 Apyrl{x: KorAa Bbr Bcrpeqaerecb c qenoBeKoM, Koropbrfi nloxo Bnrvrr
I{nI4 coBceM He BLIAI,IT, o6ssaremHo Hasrrnafire ce6g I{ Tex nro4eft, Koropbre npumnl{ c BilMr4.
Ecnu y eac o6uas 6eceAa B rpyrrrre, ne sa6usafire nogcurlTb, K KoMy B .uaHulrfi MoMeHT Bbr
o6paqaerecb, r{ Ha3Barr ce6s.
2,4.[IpelttoxeHl4e rIoMouII4: ecJrr{ Bbr rrpegnaraere nc}MorlIb, )KAr{Te, rrora ee nprzMyr, a 3areM
cnpanuanafrTe, qro I{ KaK Aenarb; BcerAa npe4:rarafiTe rroMorqb, ecJlt{ HyxHo orKphlTb rtxeJlylo
ABepb ulu o6ofirr4 rrpe[{TcrBr4e.



2.4" O5ecneqeHr4e Aocry[Hocrr4 ycJryr: BcefAa Jrr4rrno y6e>xlafirecb B AocryrrHocrr4 Mecr, rAe
npeAycMorpeHo oKa3aHI.{e ycnyf I4 rrpueM rpax(AaH. 3apauee nor4HTepecyftrecr, KaKr,re Moryr
Bo3Hr.{KHyrr npo6letrbr r4Jrr4 6apleptr rr KaK r.rx MoxrHo ycrpa}Irrrb,
2.5. O6paureHl,Ie c KpecJloM-Korgcxofi: uHr;aJrurqaj{ KorrrcKa - sro rracrb Henpr.rKacaeMoro
rlpocrpaHcrBa qenoBeKa, Koropbrfi ee ucrorrcyer. He o6noxa.runaftrecr Ha Hee n se rolxafire.
Ha-rarr KarHTb KonscKy 6es corracufl. r4uBaJrtrlLa -- To )Ke caMoe, qro cxBarl4Tb lI rroHecrll
r{erOBeKa 6es ero pa3pelxeHl4s. Ecnu Bac rlonpocunr4 noMoLrb r4uBaJrr,rAy, rreperBr,rraroueMycs Ha
KoJItcKe, cHar{aJla Karlrre ee MeAJreHuo. Kolscxa 6rrcrpo ua6xpaer cKopocrb, u ueoxu4auuufi
TOJTqOK MOIKeT npr,rBecTr4 K rloTepe paBHoBecr4f,.

2'6. BnuvrareJlbHocrb tt replenllBocrb: KofAa Bbr pasroBapr4Baere o rreJroBeKoM,

I4crIbITbIBaIouI4M TpyAHocrI4 n o6u1eunu, ctyrtaitre efo BHr4MareJrbno. 6y.urre repneJrnBbl,
x(AI4Te, Kor.4a qeroBeK caM 3aKourrur Qpasy. He lontrranlsfire ero r4 He AoroBaplrnafire 3a Hero.
flonropure, qro BbI rIoHftIIH, gro noMo)Ker rrenoBeKy orBer[Tb BaM, a BaM [oHrrb ero.
2.7. PacnoroxeHue !.nfl 6ecerrr: Korua Bbr foBopr.Te c rreJroBeKoM, nonmyrorqrrMctr
I4HBaJrr'IAHoft xolgcrofi I,IJILI KocrbrJrtMu, pacnoro)Kl4T,ecb rar, uto6rr BaITIH u ero fJla3a 6lutu na
oAHoM ypoBne, TorAa nant 6y4er JreFre pa3roBapr{rgarr. Pa3roBaplrBar c reMr{, KTo Moxer,
r{I4Tarb no ry6av, pacrloJro)KllTecb raK, qro6m Ha Bac [aAaJr cBer, r{ Bac 6luto xopouo Br,rAHo.
2.8, llpunnerleHue BHLIMaHLI.f, rleroBeKa: qro6rr npuB:rer{r, BHr4MaHr4e qeJroBeKa, rcoroprrft rrJroxo
cJIbIItrLT, IIoMaITII'ITe euy pynoft r4JII4 rroxJronafire rlo nneqy. Cuorpure eMy rrpsMo B rna3a Lr

roBopl{Te qerKo, no uueftre B BI,IAy, qro He Bce Jrro,4rrr, KoTopbre rrJioxo cJrhlllrar, Moryr qurarb
no ry6au.

3. Conponoll(AeHlte IrHBaJrrrAoB Ha rrpneMe B yrrpex(Aeuur.r u trpu oxa3aH[rr rrM ycJryr
3.LLIHsanu.{aM oKa3blBaerc{ rieo6xo.qulrar noMorrrb npu BXoAe B 3AaHr4e (errxo4e us s.4auux),
claqe nepxuefi oAexAbI n rap.uepo6 (nonyueHur4 14 oAeBaHuu nepxuefi oAeNAlr).
3.2. B [epBoorrepeAHoM nopflAKe yroqHflercfl, n xaxofi rroMorrlu HyxAaercs r.rHBaJrprA, rleJrb
rrocerueHnr rexHr4KyMa, Heo6xo4uMocrr, conpoBoxA elr4s..
3.3. fim o6ecueqenat Aocryna uHBaJrkrAoB K ycnyraM cneqlraJrr,rcry rp]r rpueue vrnBaJwrra B
TexHHKyMe ueo6xoAr.nro :

a) paccratarb r4HBaJrr4Ay o6 o co6eHHocrqx 3 ila:nns. Tex Hr4KyN{ a :

- KoJILIqecrBe eraxefi; Harur{ae nopyvHefi, Apyrrax rpucnoco6leuprfi v ycrpoficrn p.nfl
LIHBaJrr4AoB npr4MeHr{Te.rrbH o K ero $yHxqr4oHrurbHbrM ()fpaHr4qeHarM ;
- pacnonolKeHl4e caIII4TapHbIX KOMHaT, BO3MOXHbTX np,911g1ttBI,I{X Ha rryTkr t4 T.I.;
6) nosuaroMl4Tb I{HBtuI}rAa co BceMr4 crre{?raJrr4craMr{, saAeftcreonaHHbrMr{ n pa6ore c Hr4M,

JII{r{Ho, flpeAcraBl{n no Sanrrarrr4r4,rrMeuvr Il orrrecrBy cneqlraJrr4craunHBaIrLrAaApyr Apyry;
n) nn$opuupoBarb, K KoMy oH Aonx(eH o6parumcfl Bo Bcex cnyqarx Bo3Hr4Karoqr4x
:arpyAueuufr;
r) npu oKa3aHI4I4 ycnyrl{ B TexHr.rKyMe aKueHrrapyfine BHrzMaHHe Ha rryrb no rexnr.rKyMy or
BXo,{a go xa6uuera, fipu ueo6xo.{urr,rocrr.r conpoBo,qr.rrb .{o Mecra oKa3aHr4fl ycnyrr{;
4) o6ecneul4Tb AorIycK B 3AaHI{e co6aru-nosoAbrp.s, conpoBo}KAarouefi vr*Burrr1iarro 3peHr,rrc.
3.4. Oco6eHHocrLI o6ueHzg c rrHBanlrAaMr4, HMerournldr4 HapyueHr4e 3penr.rfl.vrilvr He3prqr,rMr4.
Oxasrrealx cBolo tIoMorIIb He3ptqeMy r{enoBeKy, Harrpaerqftre efo, He crveKvrBafl, ero pyKy,
uI.rrre raK, KaK snI o6rr.{uo xoAr.rre; ecJrrl Bbr 3itMerr{Jrr4, rrro He3prqufi qeroser c6ulcs c
Mapllpyra, He yrlpaBn{fire ero ABr4xeHr.reM Ha paccrosnrara, no4ofiAvrre v rroMorr,rre nu6pa:rrcx
Ha uyxuufi nyrt.
Ouuruure KparKo, r,qe BbI HaxoAI,ITecb; rrpeAynpeNgafire o [perrsrcrBprrx: cryrreH.f,x, Jry]Kax,
NMax, Hrz3Kr.rx [pr.rronoKax, rpy6ax v 't.il.; ucnon,:yfire $pa-:u, xapaxTepu3yroque rlBer,
paccrosnr4e, oKpyxarouyro o6craHonry.
He rouaugyfire, ne rporafire rr He urpaftre c co6axofi-[oBoAbrpeM.
Ecrlr esr co6upaerecb qurarb He3psrreMy qeJroBeK)F, aHa'uura npeAynpeAr,rre efo o6 srorvr.
fonopure o6rr.rHrrN,I foJlocoM. KorAa ne:prvufi rreJroBer AonxeH rroAnr.rcarb AoKyMeHT,
npovurafire ero o6qgaremHo rroJrHocrsro. I4ueanr4Arrocrb ue oceo6olxAaer clrenofo qeJroBeKa

or orBercrBeHHocrr.r, o6yc"iroueuuoft saKoHoAareJrbcT'BoM.

KorAa BbI npeAilaraere He3pflr{eMy r{enoBeKy cecrb, He ycaxueafire ero, a HarrpaBbre ero pyKy
Ha crIaHKy cryna rrnr4 rroAJroKorHuK. He sogr.me no rroBepxHocrrl ero pyKy, a 4aftre euy
Bo3Mo)KHocru cno6o4Ho norporarb rrpeAMer.



KorAa er,t o6ulaerecb c rpylnoft uespxvux nrogefi, se sa6rrnafire xaxgufi pa3 Ha3brBarb roro, K
KoMy Bbr o6paqaerecr.
He sacranlsftre Balrlero co6eceAnuxa o6paurarbcl{ B rrycrory: ecJrr4 Bbr [epeMerrlaerecb,
rpelynpeAr.rre efo o6 :rou.
I'lg6erafire paclnblBr{arblx onpererenufi H r4HcrpyKqrafi, roropsre o6rruno colpoBoxAarorc,
x(ecraMr{, crapaft recr 6lrrr ro.rHbrMll B orrpeAeJIeHI4D(.
olca':rtnas IloMoulb He3p{qeMy, /IBl4fafiTecb He ropoilscb, Lr npu cnycKe r,rn}r ,,oAEeMe rro
cryleHbKaM BeAI{Te He3p{qefo [epleHAr4KyrspHo r( HHM. He llelaftre pbrBKoB, pe3KHX
geuxeHraft , rpeAy[pex.uafire o flpenqrcrBrdqx.
3.5' oco6eHHocrflMlr o6uleHax e AlBurnilaMr,r, HMerorqr.rMr4 r{apy[reHge cJryxa.
Pa:ronapuna.a c qeJIoBeKoM, y Koropofo nroxofi cJryx, cMorpr.rre [psMo Ha Hepo. HegareuHsffre cBoe nvqo u He :aropaNnnafire ero pyKaMH, BonocaMr.I uilu KaKI,IMI{-TS
rlpeAMeraMz. Bam co6ece4nzK AonlKeH l4Merb Bo3McrlnHoerb cJreAr,rrb 3a BbrpalxeHveM Balrrefo
nr4ua.

Cyqecrnyer HecKoJIbKo rHrIoB I,I creneHefi rrryxorrr. CooreercrBeHHo, cyurecrByer MHoro
cnoco6oe o6ulesur c nIoAbMIr, Koropble rrJloxo cJlbltrrar. Ec.utz BbI He 3Haere, raxofi
npeA[oqecrb' cnpocl'ITe y HI4x. Hexoropue nlo.q]a Moryr cJrbrlrlarb, Ho Boclpl,I5krMaror
orAeJIbHbIe 3ByKI'I HerlpaBHnbuo. B gToM cnyqae foBopr4Te 6onee fpoMxo r4 qerKo, togdupas
rloAxoArlrrt'1fi yponeur. B 4pyroM cnyqae nonaAo6urof, Jrr4urb cHr.r3prrb Bbrcory roJroca, TaK KaK
qeJroBeK yrparHn cnoco6Hocrb Bocrrpr4Hr4Marb BbrcoKpre qacrorhr.
r{ro6rr nptaBner{b BHHMaHI,Ie qeJIoBeKa, roropufi rIJIoxo cJrbr.tfirrr, Ha3oBr4Te ero lro utrtenu. Ecru
oTBera HeT' MoXHo cnerKa TpoHyTb r{enoBeKa I{JII4 Xe .fioMaxarb pyxofi.
fonopure tcHo I4 poBHo. He nyxuo lr3JrrrrrrHe [oAr{ep]{aBar}, rrro-To. Itpuua.rr, oco6enno B yxo,
He HaAO.

Eclz Bac lpocsr rIoBTopHTb rITo-To, nonpo6yftre nepe$pasupoBarb cBoe [peAnoxeHr4e.
I4cnonr:yfiTe )Kecrbl. V6eAltrecr, r{To Bac noH.sJrr4. I{e crecngfirecr clpocprrb, rroH{Jr ltu Bac
co6ecensur.
Ecru sH coo6niaere IaHSoprraaiulo, Koropa-r BKJrroqasr n ce6s HoMep, TexHr4rrecKufintmApyrofi
cloxultft TepMI{H, aApec, Ha[rurI,ITe ee, coo6ulr4Te rro Saxcy aJrrr 3neKTponsofi lor{Te r4Jrr,r

mo6rnr.qpyrr4M cnoco6ou, Ho raK, .rro6H oua 6ula roquo noHrra.
EcmE cylqecrBylor rpyAuocrl'I npu ycrHoM o6rqenuu, crrpocrrre, He 6yaer Jr;g- npoqe
nepeIIrrcbrBaTbcr.
He sa6ueafire o cpe.4e, Koropas Bac oKpyxaer. B 6omruux {nr.r MHofoJrroAHbrx
TpyAHo o6[Iarscs c JIroAbMrI, Koropble uroxo cJrbrrrri]T. -fpxoe conHrle ]rJrpr reHb
6urr 6aprepaMrr.
O'{eur qacro rn}xue nroAl4 Llcnonb3yror s3brK )r(ecroB. Ecrlt nr,r o6qaerecr qepe3 nepeBoArrqKa,
ue sa6y4rre, qro o6paqatrcfl HaAo HeuocpeAcrBeHuo rc co6eceAuucy, aHe K rrepeBoArruKy.
He nce JIIoAH, Koropble nJloxo cJrbrruar, Moryl .turarb no ry6ana. Bau nyvrue Bcero cupocnrr o6
sToM rIpI4 uepnofi Bcrpeqe. Ecru earu co6ecegHax o6la4aer orr{M HaBbrKoM, HyxHo co6ruo4arr
HecKonbKo BaxHbrx npaBl4n. llouuure, rrro ro"rrbxo rpl{ u3 1ecfl-u4 cJIoB xoporuo
lpoqrrTblBaroTcr"
HyNno cMorperb B nl{qo co6eceAlruKy rz roBoprrrb roHo r.r MeAneHHo, r4cnoJrb3oBarb rrpocrbre
Spasu v ns6erart HecyuecrBeHHbrx cnoB; r4cnoJrb3oBarb BbrpaxeHr4 e rrlr\a, xecrbr,
TenoABI,I)KeHVIfl., eCIIkI XOTI4Te [OffrepKHyTb vffLu npogcH.r4Tb cMbrcJI cKa3aHHOtO.
3.6. Buau 6aprepon trpr4 oKa3aHr4krycnyr nHBaJrr.rAaM

IIOMCIIIEHHflX

TOXE MOTVT

Ocuonnrre Kareropr4r4
ua-uorr,roOuJrbHbIX rDDr(naH

3na.{uN4rre 6aprepsr oKpy)Ka}ouefi cpe4rr (gna yvem
ycrpaHeHr4s Ha o6teKre)

T4

Izlnnzuru4u, rrepeABr,rf arcxlr4ecr Ha

Kpecnax-KoJIJIcKaX

Brtcorlre ropol'u, cryleHu. Orcyrcreue nopy.ruefi,
HapylJreHr4e r{X Buloorbr. HeponHoe, cKoJIb3Koe u lrmroe (c
BbrcoKr4M BopcoM. KpynHoHacbrrrHoe u npo.ree) noKpbrrue.
Henpawtmuo l/craHoBneHHbre rlaHAyabr, orcyrcrBr{e
cKaroB. V:xue ABepHbre rpoeMbr u Kopr{Aopbr.
HeaAanrapoBaHHbre caHurapHbre r(oMHarbr. Orcyrcrsue



Mecra rns pa3Bopora B noMerrleHr4fix. Bucoroe
pacnonoxeHue nu$opMaur{H sa croftxax r{ creHAax.

I,lnnalu4u c flopax(eur,reM Hr,r]Kuktx

KoHeqHocrefi (ucnors3yroque
TpocTI4, KOCTbTJII{, ouopu)

Bucoxue rropofl4, cryleHr4. Hepoeuoe u cKoJrBKoe
nor(pbrrr4e. Henp&Br,rnblro ycraHoBneHHble rraHAycbr.
Orcyrcrnue ilopyqneil. OrcyrcrBr{e Mecr orlbrxa Ha rryrr{
NBUXEHI,Ifl.

Vlusanup:st c ropaxeHueM BepxHrzx
xoneqnocreii

Tpylriocru B orKpbrBaHr.rr4 anepefi. Tpyarrocrn B

noIIb3oBaHLIU BbIKnlor{aTeJIflMI4, KpaHaMa U ,4p.
HenosN4oNHocrb, cJloxtrtocrb B HanLrcaHI,Ir,r reKcroB. I4nrte
orpaHr4qeHux 4efi crnus pVKaMH.

Clenue vt cra6oeu4rrulne
IIHBAJIT4"trbI

flperpagsr Ha rrl/Tr{ ABr{}KBHrrs (roloHHrr, ryu6rr, croitxu u
upouee). Cryu,eHu, ocq6enuo pa:uofi reoMerpr,ru, 6es
rlBeroBofo, TaKTr4rrbHono o6ogHa.{enns. Orcyrcrnue
KoHTpacrHofi u rarralrHofi lrn$opuaquv u yKa3arelefi.
Orcyrcrnze aH$opuarll{oHHbx ra6luuer, BbrrroJrHeHHbrx
u.pa$ron Ep'afilx. Qrcyrcrnue nopyunefi, HHbrx
HanpaBJrflrorqux, Heoprar[r43oBauHocrb Aocryrra sa o6rerr
u Mecra oxr{,AaHr,rfl co6axr.r-[poBoAHr.rKa. Orcyrcrnue
ay6nupyioulefi 3ByKonofi uu&opMarllu npr4 sKcrpeHgbrx
cnyqarrx.

f nyxue u cra6ocntruarrlr4e

Orcyrcrnue 14 H eAo craro,f{Hocrb 3pr{TenbHoft raH$ oprraaUuu.
Orcyrcrnne ,cypAo - 14 ru$nocypaonepeBoAa u
rl epeBoAqu xa. CtrcyrcrBr4 e ayAr4 o KoHTypa, r.rHAyKrltroHnbrx
rrereJrb. 3lemponalHr4THbre rroMexr{. I4nrre
uHSoprraaqr4oHHbre 6aprepnr rr orcyrcrnze 4y6lupyroqefi
ceeronoft un$ opuaq uu nfrv .rpesnrruafi Hbrx cr.rryaurrf,x.

Vluvmugst c o co 6euno crrMr4
I4HTeJrJreKTyanbHOf o pa3Br4THt

Orcyrcrnue (ue4ocraroquocrb) nouxrHofi unQopvrar\Lrr4,
uuSopuaqw Ha. [pocroM fl3brKe. Orcyrcrnue orpaN4eHuft
onacHbrx Meilr. Tpylaocru opueHTarllau [prd
HeoAHo3Har{Hoclr4 ranSqpuaqran. HeoprauusoBaHuocrb
conpoBox{A eHufl. Ha o6reKre.

C rancrpyxqnefi oguaronaneu :
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