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1.ITacnopT KOMILJIEKTAa KOHTPOJIbHO-OIIEHOYHBIX CPEICTB
B pe3ynbraTte ocBOeHUS y4€OHOM MUCITUTIIIMHBI/MOYJIS
OcCHOBBI KyJbTYpPbI NPOGeCCHOHAIBHOI0 00ICHUS
oOyyaromumiicss JoJbKeH oomanars npeaycmorpeHabiMu GI'OC CIIO no

npodeccun/cnenuansaoct 43.01.06 «IIpoBogHUK HA KETE3HOTOPOKHOM
TPaHCIIOPTE»

CiacayromnumMu YMCHUAMU, 3HAHUAMUA, O6H1HMI/I 141 HpO(bCCCI/IOHaJ'ILHLIMI/I

KOMIICTCHIIUAMMU:
1.2. MecTO JTUCHUIIMHBI B CTPYKTYPe OCHOBHOI NpodecCHOHATBHOMH 00pa30BaTeIbHOM

NporpaMmbI: 00111e00pa30BaTENbHbIA UK

1.3. ]_[e.]m H 3a1a4Yi JUCHUIIJINHBI — Tpeﬁonam/m K pe3yJabTaTaM OCBOCHUA NTUCHUIIJIUHDBI:

B PE3YIbTATC U3YHUCHUS y‘le6H0ﬁ AUCHUIIIMHBI «3KOHOMHKA » CTYACHT JOJI?KCH

yMeThb:
— V. l.cobmoaats HOpMBI TPo(ecCHOHATBHOM TUKU U TIPABHUIIA ITUKETA;
— V. 2. npuMeHsTh pa3uyHble CPEACTBA, TEXHUKHU U MPUEMbI 3 (HEeKTUBHOTO OOIIECHUS B
npoeccuoHaNBHOM NesSTeNbHOCTH;
— VY. 3. ucronk30BaTh MPUEMBI CAMOPETYJIISIHH MOBEISHHS B TIPOIIECCE MEXITMIHOCTHOTO
OOIIIEeHH;
— VY. 4. onpenensiTs TAKTUKY IMOBEACHUS B KOH(DIMKTHBIX CUTYaIUAX, BOSHUKAIOIINX B
po(hecCuOHATIbHON e TENbHOCTH.
3HATh:
— 3. l.mpaBuia oOCIy>KHBaHUS TTACCAXKUPOB;
— 3. 2. 0CHOBBI IPO(ECCUOHATBHON ITUKHU U STHUKETA;
— 3. 3. 5CTeTHKY BHEUTHETrO 00JIMKa MPOBOJHUKA MACCAKUPCKOTO BaroHa;
— 3. 4. ncUXoI0TUYECKHEe OCOOCHHOCTH JIETIOBOTO OOIICHUS U €Tro crenuduky B cepe
0OCITY’)KUBaHUS U JACITEIHHOCTH IPOBOTHHIKA ITACCAKUPCKOTO BaroHa;
— 3. 5. MexaHH3MbI B3aMOIIOHUMAaHHUs B OOILEHUH;
— 3. 6. TeXHUKH U [IpUEMbI OOIIEHHUS], TpaBUJIa CIyIIAHUs, BeJIeHUs Oecebl, yOe K IeHUS;
— 3.7. HICTOYHUKH, IPHYUHBI, BUJIBI U CIIOCOOBI pa3pemeHnss KOHPINKTOB, BOZHUKAIONINX B
PO EeCCHOHAIBHON e TEHHOCTH



2. PE3YJIbTATE OCBOEHUSI TIPO®ECCUOHAJIBHOM JUCIIUILINHBI
CTYAEHT AOJKEH OBJAJAETH OBIIMMU KOMIIETEHLIUAMMU,
BKIIOYAIOIIMMU B CEBSA CIIOCOBHOCTMU:

OK 1. IToHumaTh CyIIHOCTh ¥ COLMAIIBHYIO 3HAYMMOCTh CBOCH Oymytieit npodeccun,
IIPOSIBJIATH K HEW YCTOMYMBBINA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JESATEIILHOCTD, UCXO/IS U3 €I U CIIOCO00B €€
JIOCTUKEHUS, ONIPENIETIEHHBIX PYKOBOAUTEIIEM.

OK 3. AnanusupoBath pabo4yr0 CUTYaIHIO, OCYIICCTBIISITh TEKYIIHH U HTOTOBBIM KOHTPOJIb,
OLICHKY U KOPPEKIIHIO COOCTBEHHOM JIEATENbHOCTH, HECTU OTBETCTBEHHOCTD 33 PE3YJIbTaThI
CBOEH pabOTHI.

OK 4. OcymiecTBnsaTh mouck uHGopmanuu, HeoOXoaAuMon it 3P(HEKTUBHOTO BHIMTOTHCHHUS
npodecCHOoHANBHBIX 3a/1ay.

OK 5. Hcnonb3oBaTh HHPOPMALMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUH B TPOHECCHOHATLHON
JESITEIbHOCTH.

OK 6. Pabotats B koMaHze, 3pPEeKTHBHO 00IIATHCS C KOJUIETAMHU , PyKOBOJICTBOM , KIIMEHTAMH.
OK 7. IIpoBoauTh MEpONpUATUS MO 3AIIUTE MACCAKUPOB U PAOOTHUKOB B UPE3BBIYAIHBIX
CUTYalUsX U PEAYNPEXKAATh UX BOSHUKHOBEHHUE.

dopmoii aTTecTanuu 15(0) y4eOHOM JTUCLUIUIAHE SBJISIETCS
b depeHIMpOBaHHBINA 3aYET.

2.KoHTpO.Ib U OlleHKA 0cBOeH s yueOHoi nucnumaunbl/MJIK mo Temam (pasaenam)
Kpurepun oueHkH 3HAHUI M YMEHUH
OueHKa YCTHOIO M MMCbMEHHOT0 0TBETA

Ouenka «5»:

* OTBET ITOJIHBIA U IPABUIILHBIN HA OCHOBAHUH U3YUYEHHBIX TEOPUl;

* MaTepUall U3JI0KEH B ONPEAEICHHON JIOTUYECKON MOCIEI0BATENbHOCTH, JINTEPATYPHBIM
SI3BIKOM;

* OTBET CAMOCTOATEIIbHBIN.

OueHka «4»:

* OTBET MOJHBIM U MPAaBUIBHBIN HA OCHOBAHUH U3YUYEHHBIX TEOPHIl;

* Marepuall M3J0KEH B ONPENCIICHHON JOTHMYECKOM MOCIEA0BATEIBHOCTH, MPU 3TOM
JIOTIYIIIEHBI JIBe-TPU HECYIIECTBEHHBIE OINOKHU, UCTIPAaBIIEHHbIC IO TPEOOBAHUIO YUUTEIIS.

Ouenka «3»:

* OTBET MOJIHBIN, HO MPH 3TOM JOIYIIEHA CYIECTBEHHAs! OMMOKa WM OTBET HEMOJHBIMH,
HECBSI3HBIM.

Ouenka «2»:

* IIpU OTBETE OOHAPYKEHO HETIOHMMAHHE YYaIIUMCS OCHOBHOTO COJIEpXKaHUs y4eOHOTO
MaTepuaa UiIu JOMYIICHbI CYIIeCTBEHHBIC OMNOKU, KOTOPhIE yUYallluiicsa HEe MOXKET HCIPABUThH
MIPU HABOSIINX BOIIPOCAX YUUTEIIS.

Ouenka «1»:

* OTCYTCTBHUE OTBETA.



DJIeMeHT y4eOHOol

(I)OpMI)I H METOAbI KOHTPOJISA

AACHHILTAHBI
Texkymuii KOHTPOJIbL Py6e:kHbIN KOHTPOJIb
®opmMa KOHTPOIS IIpoBepsiembl dopmMa KOHTPOJIS IIposepsiembl
e OK,V,3 e OK,V,3
Tema 1. Yemuouii onpoc ¥1,V¥2,31, Tecmor no memel: «Imuxa | OKS, OK6,
ITHKA u | HHucoemennwiii onpoc 32, U KYIbMypa nosedeHusn» Y1,¥2,32.
KyJIbTypa Breayoumopnas
camocmoamenbHasi
noBeAeHHs paboma
TeMma 2. Yemmuwuii onpoc Y1,¥2,31, Tecmul no meme No2 OKS5, OKae,
JeTeTHYecKast Tucvmennwviii onpoc 32, «Ddcmemuueckasn kynomypa» | Y1,¥2, 32.
Breayoumopnas
KyJaeTypa camocmosamenvbHas
paboma
Tema 3. Yemuwuii onpoc 31,32, VY1, Koumponvnas paboma no 31,32, VY1,
Ilcuxosioruyeckn | lecmuposanue ¥2,, OK2, memel,2,3«lIcuxonozuvecx | Y2, OK2,
€ ACHeKTEI CamocmosmenvHas OK4,0K3. ue acnexmol 0108020 OK4, OK3
pabomaBueayoumopna obwenuny
Hg‘HOBOFO 5 camocmosmenvHas
O0IICHH A paboma
Tema 4. Yemuwuii onpoc 31, 32, 33,34, | Tecmwi no meme 3| 31, 32,33, 34,
HpOHBJIeHHe Tecmupo&lHue YI, YZ, OKZ, ((HpoﬂgﬂeHue YI, YZ, OKZ,
N L N
. ocobernHOCmel TUYHOCTU
oco0ennoCTel paboma 6 0e1080M 0OUWeHUU »
JJUYHOCTH
B eJI0BOM
0o01meHun
TeMma 5. Yemmuwuii onpoc 31, 32, 33, Tecmol no meme 4 31, 32, 33,
KoH(piKTbI B Tecmuposanue 34,37, V1, «Kongnuxmut 6 0enosom 34,37, V1,
1eJI0BOM Bueayoumopnas ¥2,, 0K2, odowenuuy ¥2,,0K2,
6 CamocmosmenbHas OK4,0K3. OK4,0K3.
00IIeHUH patoma
TeMma 6. Yemmuvwuii onpoc 31, 32, 33, Tecmwl no meme 5 31, 32, 33,
HccienoBanue Tecmupoeanue 34, 35,36,37, «Hccnedosanue coyuanvno- | 34,37, V1,
COLMATBHO- Bueayoumopnas ¥1,V2,, ncuxonozuueckozo kaumama | Y2, , OK2,
camocmosmenvHas OK2, 8 KOJLIeKMuse » OK4,0K3.
NMCHUXOJOIHYICCKOIr paboma OK4,0K3.
0 KJauMarTa B
KOJJIJICKTUBE




3. [IpuMepbI TUMOBBIX 3a1aHUH

KOHTPOJIbHBIE BOITPOCHI
«IJTHKA U KYJbTYpPa NOBeJICHHU

1 BapuaHTt
1.Yto o3nauaet cioBo 3trka? Kem BrepBbie ObUT BBEAEH 3TOT TEPMHUH?

2.YTo0 03HaYaroT CJIOBA: JOJIT U JOCTOMHCTBO?

3. Uto o3Hauaet cioBo »TukeT? Kakas crpaHa sSBIsSe€TCsS POJIUHON ATOTO MOHATHS?
4.Ha30BHTE OCHOBHBIC PEKOMEHIAIIUU TeJIe(OHHOTO pa3roBopa.

5.Yt1o0 Takoe nenosag Oecema?

2 Bapuant
1.Yto BKIIIOYAET B ce0s 3THKA JIE€I0BOr0 OOIIEHMS?
2. YUTo 03HAYAIOT CIIOBA: BEXKIUBOCTh U KOPPEKTHOCTH?
3.Ut0 3Ha4YUT OBITH TAKTUIHBIM?
4.Yro BKIItOUAET B ceOs mpodeccroHanbHas dTUKa?
5.YTo0 Takoe MaHEphI U ICTOBOM STHKET?

ITAJIOHELI OTBETOB
1 BapuanT

1.Yto o3nauaet cnoBo 3trKa? Kem BriepBbie ObUT BBEAEH 3TOT TEPMHUH?
dmuxa- 3mo HayKa o noeedeHuu 4ea0eeKa 8 pasiudHbIX Heusnennvlx cumyayuax. Cnogo
IMUKA RPOUCXOOUM OM 2PEUYeCcKO20 C106a IMOC- 00bluail, HPAs.

2.YTo 03HAYaIoT CJIOBA: AOJT U JOCTOUHCTBO?

Jonz —3mo ocoznanue 000pocoeecmHo 8bINOIHAMb CEOU 00AZAHHOCIU.

Jlocmouncmeo- gviparicaemces 6 camoysarxcenuu, OHO He N0360A€m Ye108€eK)
YHUIICAMbCA, T6CMUMDb, PAOU C80€ll 6b1200bl. OOHAKO Upe3mepHoe UY8Cmeo 00CMOUHCMEa
He yKpauiaem uenoseKa.

3. Uto o3Hauaer cioBo dTuKeT? Kakas cTpaHa sBISETCS POAMHON STOTO TOHSATHS?
Amukem — cno6o Ppanyysckoe- o3nauaem manepy no6eOeHuUs1.

4.Ha3zoBHUTe OCHOBHBIE PEKOMEH/IAIINU TeIe(OHHOTO pa3roBopa.
Pexomenoauuu menegponnozo paszzosopa:

1) 2o0e0pu crnoKoliHbIM 2010COM, MPOU3HOCU €/1080 YEMKO;
2) usbezali MOHOMOHHOCMU;

3) He 2080pu cAuwKom 6bicmpo uau meodsieHHO;

4) ymeii npudams ceoemy 2070Cy NPUAMHYIO UHMOHAYUIO.



5.Y9t1o Takoe nenoBag Oecema?
/Jlenosan 6eceda — 3mo pazzoeop, uevio KOMOPOil ANAEMCA PEUIEHUE 6ANCHBIX 60NPOCOE,
paccmompenue npeonoHceHull 0 CompyoHuuecmee u m.o.

2 BapuaHnr
1.Yto BKIIFOYAET B ce0s ITUKA IEJIOBOr0 OOIIeHUA?
dmuxa 0e106020 00ueHUA- CO8OKYRHOCHLL HDABCMEEHHBIX HOPM U NPABUI,
pezyaupyrouwux nogeoenue e 8 npogheccuonanbHoll OesameabHOCHU.

2. UTo 03HAYAIOT CIIOBA: BEXKIUBOCTh U KOPPEKTHOCTH?

Beotwcnusocms — 3mo evipasricenue yeaxcumenbHo20 OMHOUIEHUA K OPY2UM JIH0OAM, UX
oocmouncmey. B ocnoee sexcaueocmu nexcum 000posrcenamenvbHOCMb.
Koppekmnocmo — ymenue oepircamp ceodsn 6 pamKax npuiIuydus 6 o0vix CUmMyauusx u
0CO0EeHHO 6 KOHIUKmax.

3.Ut0 3HAYUT OBITH TAKTUYHBIM?

Bbvoimbs makmuunsim — 3nauum ymems coenams 3amevanue, He YHUMCAas
00CMOUHCMEaUeN106¢eKda.

4.Yro BKIItOYAET B ce0s mpodecCuoHaIbHAS 3TUKA?

Ilpogheccuonanvhan Imuxka- cO60KynRHOCHIb MOPATLHBIX HOPM, ORPEOEAIOUUX
OMmHOUIeHUe Ye108€eKa K C80eMY RPOdheccuonHanbHomy 0012).

5.Ut0 Takoe MaHephI U JIEJTOBOM ITUKET?

Manepuvl — 3mo cnocob6 oeprcams ceos, oopauienue ¢ opyumu awovmu. Kecmel,
noxo0Ka, MumuKa.

/lenoeoit samukem- 3mo c600 npasgu NOBEOEHUA 8 0€106bIX, CIYHCEOHBIX OMHOUICHUSAX.
On aenaemcs eaxcueliuieil CMoOpoOHOU MOPAIU NPOPeEccUuOHaAIbHOZ0 NOGEOCHUA Yel08eKd.

NucTpyKuus 1Jid 00y4aromerocs

BaumarensHO mpouwntaiite Bompochkl. [logymaiite, HE BOJIHYWTECH.
BbINoONHATH 3aaHUsI MOKHO B JIF0OOM mnopsifike. Ecian kakoe-To 3ajaHue BbI3BAIO
3aTPYJHEHHE, €0 MOKHO IPOIYCTUTh U MOCTApAThCS BBINOJHHUTH T€, OTBETHI Ha
KOTOPbIE HE MPEICTABIAIOT CIOKHOCTH. K MponyIlieHHbIM 3a1aHUsIM MOKHO OyJeT
BEPHYThCH.

Bce Bonpockl TpeOyrOT KpaTKHil OTBET Ha MOCTaBJIEHHBIN Bonpoc. OTBeuaiTe
KpPAaTKO U MO CyLIECTBY BOIIPOCA.

Kpurepuu oueHku
[Ipn BepHOM OTBETE Ha 5 BONPOCOB CTABUTHCS OLIEHKA S5 (OTJIHUYHO), MpHU
BEPHOM OTBETE HA 4 BOIIpOca CTaBUTHCS OTMETKa 4(XOpOIIo), TPU BEPHOM OTBETE
Ha 3 BONpOCOB — 3 (YJIOBIETBOPUTEIBHO).
Bpewms BeimonHenus 3aganus — 20 MUH



4. KOoHTPOJIbHO-0LICHOYHBbIC MaTePHAJIbI JIsl 3a4eTa N0 y4eOHOH AMCIMILINHE

I. TACITIOPT

Ha3na4yenue:
KOC npennaznadeH Juist KOHTPOJIS M OIIEHKU PE3yIbTaTOB OCBOCHUS YUCOHOU JUCIUILTAHBI

OcCHOBBI KyJIbTYPbI NPOEeCCHOHAIBHOTO 00IICHUSA

B pesynbTaTte ocBoeHUs yueOHON AUCIIUTUTMHBI/ MOIYJIS
OcCHOBBI KyJbTYpPbI NPOGeCCHOHAIBHOI0 00ICHUS
oOyyaronuiics 1omkeH oonanare npeaycMorpeHabiMu GI'OC no

npodeccun/crnenuaiTbHOCTH
43.01.06 «IIpoBoaHMK Ha KEJIE3HOIOPOKHOM TPAHCTIOPTE»

CiIcayronmmuMu YMCHUAMU, 3HAHUAMNA
yMeThb:
— VY. l.cobmonaTs HOpMBI TPOPECCHOHATHLHON STUKHU U MTPaBHJIa STHKETA;
— VY. 2. npuMeHsTh pa3U4HbIC CPEACTBA, TEXHUKH U TPpUeMbl 23PPEKTUBHOTO OOIICHHS B
poeCCHOHAIBHON JEATEIHHOCTH;
— V. 3. ucronb30BaTh MPUEMbl CAMOPETYJIALIUU MTOBEACHUS B MIPOLIECCE MEKIUYHOCTHOTO
OOIIIEeHH;
— VY. 4. onpenensaTs TAKTUKY MMOBEACHUS B KOH(DIMKTHBIX CUTYaIUAX, BOSHUKAIOIINX B
poeCCHOHAIBHON JESTEIBHOCTH.
3HATh:
— 3. l.npaBua 00CIy)KUBaHUS MTACCAKUPOB;
— 3. 2. ocHOBBI MPOGECCUOHATBHON ITUKH U STUKETA;
— 3. 3.3CTeTuKy BHEUIHEro 00JIMKa MPOBOJHIKA ACCAKUPCKOTO BaroHa;
— 3. 4. ncuxojoru4eckre 0COOEHHOCTH JETOBOr0 OOIIEHUS U ero crieruuKky B cdepe
00CITy’)KUBaHUS U JAEATEIbHOCTH POBOJHHUKA MTACCAKUPCKOT0 BaroHa;
— 3. 5. MeXaHU3MBbI B3aHMOIIOHHMAHMS B OOIICHUH;
— 3. 6. TeXHUKH U IIPUEMBI OOIIIEHHUS], TpaBUJIa CIIyIIaHUsI, BeJIeHUs Oece/Ibl, yOexKIeHUs;
— 3.7. ICTOYHUKH, IPHYUHBI, BUJIBI U CTIOCOOBI pa3pemeHnss KOHPINKTOB, BOZHUKAIOIINX B
npodeccuoHaIbHOMN e TeTbHOCTH



| 11. 3BAJTAHUE JUJIS1 CTY JIEHTOB

Bapuanr 1

NucTpykums 115 00y4ar0IMUXCs

BHuMaTtenpHO NpouYuTanTe 3a1aHue.

Htorossie BOMPOCHI

o01IeHUsD)
coctoAT u3 15 Bompoca. BeIMONHATE 3a1aHusi MOKHO B Jt0O0M nopsiake. Ecnu
KAaKO€-TO 3aJlaHu€ BBI3BAJIO 3aTPYIHEHHE, €r0 MOXHO MPOMYCTUTh U MOCTapaThCs
BBIIIOJIHUTh T€, OTBEThl HA KOTOpPbIE HE MPEACTaBIAIOT ciloXkHOcTH. K
IPOIYIIEHHBIM 3a/IaHUsIM MOKHO OyJIeT BEPHYThCSI.

Lkana oyenxu sonpocos

[TporieHT pe3ynbTaTUBHOCTH
(TIpaBUIIBHBIX OTBETOB)

no Kypcy «OCHOBBI KYJbTYpbl NPO(ecCHOHAIBLHOIO

OI_IeHI(a YPOBHA ITIOATOTOBKH

Oayt (oTMETKA)

BepOaIbHBIIN aHaIoT

90 - 100 5 OTJIIMYHO

70 -89 4 XOPpOIIIO

50 -69 3 YAOBJIETBOPUTEIHHO
menee 50 2 HEY/IOBJICTBOPUTEIHHO

Bpewms BeinonHeHus 3a1anud — 45 MUH

3ananue

Hroroseie Bonpocsl

Bapmuanr 1.

©oo N wDdE

e N N ol
O~ WNEFE O

Yto o3Havaet TECPpMHUH stuKa?
Yto 03HaYarT CI0Ba MOpaJib, I[OJ'IF?
Yto 3HAYUT OBITh TAKTUYHBIM?

HazoBute 6 0CHOBHBIX 3anoBeAeH AEI0BOT0 YEI0BEKA.

HazoBure ocHOBHBIE peKOMEH 1Al Tesle(OHHOTO OOIIEHUS.

HazoBure ocHoBHBIE hOpPMBI OOIIEHHUS.

B uém 3akmrouaeTcss MHIMBUIYATBHOCTD KaX/I0T0 YeJIOBeKa?

Ha3oBute 4 Tuma teMiiepameHTa, OXapakTepu3yIuTe OJINH U3 HHX.

HazoBuTe 0OCHOBHEIE 3TaIbl BOJIEBOTO mpornecca.

. J1aTb onpeneneHre MoHITHIO- XapaKTep.
. UTo Takoe KynbTypa noBeAeHUs?

. Uto takoe amonuu? HazoBUTE OCHOBHBIE BUIBI IMOIIUH.
. Uto Takoe KOH(IUKT?

. UTo Henb3s enath B KOHGIUKTHOW CUTYaIun?
. Kak mogpasnenstorcss KOHQIHUKTHI IO CIIOCO0Y pa3penieHus?

10




Bapuanr 2.

©OoN R wDdE

UTo 03HaYaeT TEPMUH — SITUKET?

Yem xapakTepusyeTcs dTHKa JIeJI0OBOTO oOIeHus?

YTo 03HAYAIOT CJIOBA YECTh U JOCTOUHCTBO?

UTo 03HAUAIOT CJIOBA BEXKJIMBOCTH U MPEIYNPEIUTETbHOCTh?
Uem xapakTepu3yeTcs 1eI0BOM dTUKET?

UYem xapakTepusyeTcsi KOpIopaTUBHBIMIpecc-KO?

Kak xapakrepusyercs nenoBas oecena?

HazoBure OCHOBHEIE 5 ATAIlOB AEJIOBOU Oecebl.

HazoBuTe 0CHOBHBIE BOJIEBBIE KaueCTBA YSJIOBEKA.

10. Ha3oBuTe OCHOBHBIC BUJIBI YyBCTB.
11. Ha3zoBuTE OCHOBHBIC THUITHI KOH(DIUKTOB.

12. Yto Takoe KOH(PpUICHIUATBHOCTD?

13. [lath onpenielicHHE TOHSTHIO- XapaKTep.

14. Yro o3HauUaeT MmoHsATHE- BepOAIbHOE O0IIeHHEe?

15. Yto Ttakoe kputHka?

ITAJOHBLI OTBETOB.

Bapuasnr 1.

1.

Yto 03HayaeT TCPMUH stuKa?

Tepmun 3muka ovi1 66e0én Apucmomenem ¢ 384 200y 00 H.3., IMUKaA — IMO 00HA U3

opesnenmux ompaceii punocoguu, Hayka o mopau.
UTto 03Ha4aI0T €JI0Ba MOPajb, 10JT?

Mopans — 3mo cucmema 3muueckux yennocmeii. Onu pezyaupyrom nogeoeHue

yenoeeKa 6o écex chepax oduLeCmMEeH O HCUSHIUL.
Honz —3mo ocoznanue 000pocosecmno 6bINOAHAND C60U 00A3AHHOCMIU.
YTo 3HAUUT OBITH TAKTUYHBIM?

Bvime makmuunvim- 3Hauum ymeno coenamo 3ameduanue, He ynusican 0ocmouHcmea

yenogexa.
Ha3zoBuTte 6 0CHOBHBIX 3aII0BEIEH IEIOBOr0O YEI0BEKA.
6 ocnoenbix 3anoeeoeil 0108020 YenogeKa:
1)oenaitme ecé 6ospems;
2)ne bonmaiime numwiHezo;
3) yobme nr0obe3nbl, 000poIceamebHbl, NPUBCHIUBDL;
4) oymaiime o opyzux, a He moJibKo o ceode;
5) coéopume u nuwiume xopouium A3bIKOM;
6) ooesaiimecsw, coonrodan opecc-Koo.

HazoBuTe 0CHOBHBIE PEKOMEHAAINH TEIEPOHHOTO OOIICHHS.
OcHOBHBIEC peKOMEHIalUH TeJIe()OHHOT0 00IIeHHS:
1) ToBOpH CHOKOITHBIM I0JIOCOM, IIPOU3HOCH CJIOBA YETKO;
2) HN306eraii MOHOTOHHOCTH;
3) He roBopu cIMIIKOM OBICTPO WJIM ME/IJIEHHO;
4) Ymeili nIpuAaTh CBOEMY roJ10cy NPUSITHYI0 HHTOHALHIO.
Ha3zoBute ocHoBHBIE (POPMBI OOLIICHUS.
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10.

11.

12.

OcHoBHbIE GOPMBI 001LLIEHHS:
1) HemocpencTBeHHOE;
2) Ilpsimoe;
3) MeKJIHYHOCTHOE;
4) MaccoBoe.
B uém 3aknroyaeTcss MHAMBUIYAIIBHOCTh KaXKJ10T0 YeJlIoBeKa?
Hnoueuodyanvnocmo — 3mo KOHKpemHblil 4e108€K CO C60€00PA3HbBIMU (pu3uyecKkumu,
NCUX0S102UYECKUMU U COUUAIbHBIMU KAYECMEAMU U C8OUCIEAMU.
Ha3oBute 4 Tumna teMmepameHTa, OXapakTepu3yiuTe OJIMH U3 HUX.
4 TMIIa TeMIIEPAMEHTA:

1) Canceunux - cunvHwlil, ypasHoseuieHHbLIL, AKMUGHDLIL,
HCU3HEPaoocmuulil, Inepzuien, 600p. Cnocoben vtnoaHAMb
0omeemcmeeHHble NOPYUEHUSL.

2) Xonepuk — cunbhblil, HeypaeHOBEUEHHbLI, AKMUGHDLIL,
padomocnocoouwlil. Xo1epuxku nopvlucmosl u pe3Kiu.

3) Menanxonux- 3mo uenoeex co c1adblm MUNOM HEPEHOU OeAMENbHOCHU,
HeIHepeuueH, HeoOujumeeH, 3acmeH4uaslii, POOKUIl.

4) daezmamux- pabomocnocodeH, HeycCmouuueslil, ynOpHvlil pAdOMHUK,
Heeo3Mymum, 2060pUmM Maio, HEHAxo04us.

HazoBurte ocHOBHBIE 3Talbl BOJIEBOTO IIpOLECCa.
OcHogHble Imanst 601€6020 npoyecca:

1) IHocmanoska uenu;

2) Cnocoo6wvl u npuémol 011 00CMUICCHUA YelU;

3) Ilpunsamue pewienusn;

4) Hcnonnenue npunamozo pewienusi.

Yro Ttakoe smonuu? HazoBUTE OCHOBHBIE BUABI YMOIIUH.

Imoyuu — 3mo asnenue, KOMoOpwle GbIPANHCAIOMCA 8 NEPEHCUBAHUU YETI08ECKOM CE0€20
OMHOWIEHUA K OKPYHCalouieil 0elicmeumenbHOCmu u K camomy ceode.

Buowt amouyuir:

1) Hacmpoenue;

2) A¢ghexm;

3) Cmpacmp.

UYro Takoe KOH(MIUKT?
Kongnukm —smo cmoniknogenue npomugonoioicHo HanpasieHHvlX yeneil,
uHmepecos, NO3UYUIL, MHEHUIL, MOYeK 3PeHUs, 632711008 NAPMHEPOE NO 0OuleHUIO.
UYto Henb3s fenarh B KOHQIUKTHON cuTyauun?
B konghnuxkmmnoii cumyayuu nenv3a:

1) Kpumuuecku ouenuseams napmnépa;

2) Jlemoncmpuposams 3HaKu c60€20 NPE6OCX00CMEd;

3) Ilpunucvieamp emy nioxue HamepeHus;

4) Henopupoeamv unmepecvt napmuépa;

5) Buodembv 6¢cé monbKo co céoell nozuuuu;

6) Ilpeysenuuusams céou 3acayzu;

7) Pazopaxcamocs, Kpuuamo.

13. Kak noapa3zaenstorest KOH(IUKTHI IO CIIOCO0y pa3perieHus?

ITo cioco0y pa3pemieHust KOHQPJIMKTHI OAPA3AEIAIOTCH Ha:
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1) IIpoayKTHBHBIE;
2) HenpoaykTuBHbBIE.

14. JlaTe ompeneneHue MOHSATHIO- XapaKTep.

Xapaxkmep — 3mo pe3yromam 63aumMo0eliCmeus 4ei06eKa ¢ MUpom, CO60KynHOCHb
npUOOPemEHHBIX KAUeCme, GblPaAXNCalouiux OMHOUIEeHUA Yel08eKa K cede, opyum
a00am, seuiam, 00ulecmaey.

15. Yto Takoe KyabTypa MOBeICHUS?

Kynomypa noseoenus- smo nocmynku u ¢hopmot oouienus ar0oeii, 0OCHO8AHHbIE HA
HPABCMBEHHOCMU, ICMEMUYUECKOM 6KYyce U CODII00eHUe ONPedeIéHHbIX HOPM U
npaegu.

Bapuanr 2.

1.

Yrto 03HauaeT TEPMUH — ITHKET?
Dmuxem — cnoso hpanuy3ckoe- o3nauarouiee Manepy nosedeHus.
Uewm xapakTepusyeTcs 3THKa J1eJI0BOr0 O0IeHNs?
Imuxa 0e106020 00w eHUA- COBOKYNHOCHIb HPAGCHEEHHBIX HOPM U NPAGUL,
pecynupyroumux nogeoeHue u OmHouieHue 0oeil 6 npogeccuonantbHoll
odeamenvHoOCmu.
UTo 03HAYAIOT CJIOBA Y€CTh U JOCTOMHCTBO?
Yecmb- évipasicaemcs 6 NPUHAHUU MOPATIbHBIX 3ACTY2 Ye108€Kd, 8 €20 Penymayuu.
Jlocmouncmeo- évipacaemcs é camoysa)3cenHuu, OHo He N0360J1em Y4e108eKy
VHUICAMbCA, TbCMUND, PAOU CEOCH 6bI200bL.
UTo 03HAUAIOT CJIOBA BEXKIIUBOCTH U MPEAYIPEIUTEILHOCTD?
Bescnueocmov — smo evipascenue yearxcumenvno20 OMHOULIEHUA K OPY2UM JIH00AM, UX
oocmouncmey. B ocnoese gexcnueocmu nexcum 000posrcenamenbHOCHb.
Ilpedynpeoumenvnocms — cmpemumsca nepevimM OKa3amy a100e3H0CMb, YCHMYRUMb
Mecmo 6 agmodyce u m.o.
Yem xapakTepusyeTcst 1e10BOM ITUKET?
/Jlenoeoit amukem- 3mo c600 nPagul 8 0€n06bIX, CJAYHCEOHBIX OMHOUIEHUSAX.
Yem xapakTepu3yeTcs KOprnopaTUBHBIHIpecc-KOa?
Kopnopamuenbwiit opecc-K00 — 3mo ycmano61eHHAA YCHIABOM RPEONPUAMUA UIU
dupmor: pabouas odexicoa, makusaiic, npuuécka, 6Hewtnuil 6uod. Bce pabomnuku
00/1ICHBL €20 COD.1100amb HEYKOCHUMETbHO.
Kak xapaxrepusyercs nenoast Oecena?
/Jlenosas 6eceda — 3mo pazzoeop, uenvio KOMOPOIl ANAEMCA PeUleHUe 8ANCHBIX
60NPOCOG, paccMOmMpPeEHUe NPEOIOIHCEHU 0 compPyOHUYecmee u m.o.
HazoBure 5 0CHOBHBIXATANOB JEIOBOM Oece/bl.
5 ocnognvix amanoe doenogoii becedwvi:

1) Hauano oeceovi;

2) Ilepeoaua ungpopmavuu;

3) Apzymenmuposanue;

4) Onposepoicenue 0060006 cobeceOHuKa;

5) Ilpunamue pewenus.
HazoBuTe OCHOBHBIC BOJIEBBIC KAUeCTBA YCIIOBEKA.
OcHogHbie 601€6ble Kauecmea uenogexa:
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1) Ieneycmpemaénnocmo;

2) Camoobnaoanue;

3) Camocmosmenvnocmu;

4) Pewtumenvnocmo;

5) Hacmouiuueocmu;

6) uepzuunocmo;

7) Huuyuamuenocmo;

8) Hcnonnumensnocme.
10. HazoBHuTE OCHOBHBIC BHJIbI YYBCTB.

Ocnosnvle 6uovl 4yecmae:

1) Hpasécmeennocmu;

2) Humennexmyanvhule;

3) Acmemuueckue.

11. Ha3zoBHUTE OCHOBHBIC THUITHI KOH(DIUKTOB.
Ocnosnble munvl KOHPAUKMOG:
1) Buympuauunocmmuole;
2) Mexycaruunocmmnole;
3) Mescepynnoesoii;
4) Meacoy epynnamu.

12. Yto TakoeKOH(UIACHIUATHHOCTH?
Konguoenyuanvnocmos- 3mo cekpemel yupesicoenus, KOpnopauuu uiu KOHKpemHoi
coelKu KOmopbwie Heo0Xo0umo Xpanumnb.

13. [latb onpeneneHne MOHITHIO- XapaKTep.
Xapaxkmep — 3mo pe3yiomam 63aumooeicmeus 4ei068eKa ¢ MUpom, CO6OKyRHOCHb
RPUOOPEMEHHBIX KAUECME, BLIPANCAIOULUX ONMHOWEHUS YeNl06eKa K cefe, Opysum
00AM, 6euiam, oduecmay.

14. Yto o3HauaeT noHaTue- BepOasbHOE 0O0IIeHNE?
Bepoanvnoe obuienue — smo odujenue ¢ nOMouipio c106 ( RUCbMEHHO UIU YCIHO).
15. Yto Takoe kpuTuka?
Kpumuxka — 3mo eviasenenue nedocmamyxos u npomueopeyuii 6 paoome,
ompuyamenvHan eé oueHKa.

I11. TIAKET ITPEIIOJJABATEJIA

IIT a. YCJIOBUA

I'pynna nenurces Ha 2 BapuaHTa

KonuuecTBo BapuaHTOB 3a/1aHus Ul CTyJI€HTa — MUHUMYM 2 BapuaHTa
Bpewms BeinonHeHus 3a1anus — 45 MUH.

OO6opynoBaHue: JTUCTHI C  BOIPOCAMHU.
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Bepm,le OTBETHI YKa3aHbl BbIIIIE. BoiaeneHbl KUPHBIM IIBETOM H KYPCHBOM.

OneHOYHBIHJINCT

Nenm/m | ®UO crynenra Homep BapuanTa

Orenka

1116. KPUTEPMU OLIEHKI

IlIxana oyenxu mecma

[TporeHT pe3yabTaTUBHOCTH (IIPaBUIIBHBIX Or1ieHKa yPOBHS OATOTOBKH
OTBETOB) Oamn (oTMeTKa) BepOaTbHBIN aHATIOT
90 -100 5 OTJINYHO
70-89 4 XOPOIIIO
50 - 69 3 YAOBIETBOPUTEIHLHO
menee 50 2 HEYJIOBJICTBOPUTEIILHO

5. Pexomenayemas quTepatypa s pa3padoTKH OLlEHOYHbIX CPEJACTB U NMOAT0OTOBKHU

00y4YalIIHUXCSH K aTTeCTAUNHU

— KpacuaukoBa E. A. Dtuka u ncuxosnorusi npohecCHOHaIbHON AeSITeIbHOCTU:

VYuebnuk. - M.: ®DOPYM: UHOPA-M, 2003.-

208 ¢

— T 'M.IOEJJAMOBA JIEJIOBAS KYJIBTYPA U [ICUXOJIOT A OBLLIEHNW A,
y4eOHUK JUIsl YUpPEXKIEHUN HaualbHOro Mpo(hecCnoHaIbHOTro 00pa30BaHus,

Mocksa, Axkagemus, 2007

— AamuHHCTpaTHBHas 3THKa: YyeO.mocobue. M., 1999.
— MW.B. AnnpeeBa «9THKa AEIOBBIX OTHOIICHHI;

— B. lanaps «MactepcTBO 0011IEHUSY;

— JLU. Cronspenko «lIcuxonorus u 3TUKa 1€I0BbIX OTHOLIEHUN».

,Z[OHOJ'IHI/ITCJ'[BHBIG HNCTOYHUKU.
— http://bamper.info/categories.php?id=20

—  http://www.knigka.info/category/tech
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