JEACTBUS IIPU TEPAKTAX
OBECNEYEHUE JIMYHON BE3OIIACHOCTH

Ecnu Bam yepoorcarom

MoskeT cloXKuThCa cuTyalus, korga Bam moctynaer coobleHue, colepixaiiee
nH(}OPMAITHIO O 3aJI0)KCHHBIX B3PBIBHBIX YCTPONCTBAX, O 3aXBaTe JIIOACH B 3aJI0KHHKH,
BBIMOTATENLCTBE M ImaHTaxke. Kak mpaBwmiio, (akTop BHE3AIMHOCTH, BO3HHUKAIOIIEE
MaHWYECKOe, a TIOPOM W IIOKOBOE COCTOSHUE, Ja W caMma IMoJdydeHHas WHGOpMAaIus
NPUBOASAT K TOMY, YTO YEJIOBEK OKA3bIBACTCSI HE B COCTOSHUU IPABUIIBHO
OTpearupoBaTh Ha COOOIIECHHE, OLEHUTh PEATbHOCTh YTPO3bl U MOJYYUTh MAKCUMyM
CBEJICHUM U3 HETO.

Yeposa no meneghony

3BOHKM C yrpo3aMH MOTYT IOCTYNHTh JIMYHO Bam M copepkarb, Harpumep,
TpeOOBaHMs BBIILJIATUTH 3HAUUTENbHYIO CymMMmy jAeHer. Ecnu Ha Bam Ttenedon yxe
paHee MOCTyNajdu MOJOOHbIE 3BOHKU, WM Y BAac €CThb OCHOBaHUS CUMTATh, YTO OHU
MOTYT IOCTYIHTb, B 0053aTEIHHOM MOPSIKE YCTAHOBUTE Ha TeNle()OH aBTOMATHUECKUN
onpeaenutens Homepa (AOH) u 3Byko3amuceiBaromiee ycrpoictBo. [lpu Hamuuuum
AOHa cpa3y 3anumure onpeAeNuBIIniics HOMEpP Tele(oHa B TE€Tpaab, YTO MO3BOJUT
n30€exKaTh ero Cay4yalHON yTpaThl.

[Ipyn HanuuMu 3BYKO3aIMCHIBAIONIIEH amnmapaTypbl Cpa3y K€ H3BIECKUTE KACCETY
(MUHUIIUCK) C 3alIUCBIO pa3roBOpa W MPUMHUTE MEPhI K €€ coXpaHHOCTH. O0s3aTeIbHO
YCTaHOBUTE Ha €€ MECTO Jpyryro kaccery. [lomHuTe, 4To 0€3 HOMEpA 3BOHUBILIETO U
(oHOrpamMMBbl pa3roBopa y MPABOOXPAHUTENBHBIX OpPraHoB OyJeT KpailHe Malo
Marepuana ajis padoThl, a TAKKE€ YMEHBIIUTCS IOKa3aTeslbHas 0a3a Juisl MCIIOJIb30BaHUS
B CyJ€.

[Ipu orcyrcTBUM 3ByKO3amuchiBaromien amnmaparypel 1 AOHa 3HauuTenbHyIo
IOMOIIb  [PAaBOOXPAHUTENIbHBIM OpPraHaMm Uil [PEAOTBPALICHUS  COBEPLICHUS
IIPECTYIUICHUM U PO3BICKA MPECTYITHUKOB OKAXYT Cleayromue Bamu neicteus:

e[locrapaiiTech JOCIOBHO 3alIOMHHUTH Pa3roBOp U 3apUMKCUPOBATH €r0 Ha Oymare.

ello xoay pa3roBopa OTMETHTE IMOJ U BO3PACT 3BOHMBIIETO, OCOOEHHOCTH PEYH,
rojioc ((pOMKUI WM TUXWUA, HU3KUHA WM BBICOKMI), TeMmMn peuyd (ObICTpBIN
WIM  MEJJICHHBIN), MPOU3HOUIEHUE (OTYETIMBOE, MCKAXEHHOE, C 3auKaHHEM,
HIENeNsiBOe, C AaKUEHTOM WJIM JUAJEKTOM), MaHepa peud (pa3Bs3Hasi, ¢ U3JIEBKOMN
WJIM C HELICH3YPHBIMU BBIPAKEHUSMM )

e¢(O0s3aTeTIbHO  OTMETHTE 3BYKOBOM ¢bon (rym  aBTOMalIuH WIH
KEJIE3HOJOPOKHOTO TPAHCIIOPTA, 3BYK TEJe- WM PaJHoaIiapaTypsl, rojioca).

¢OTMEThTE XapaKTep 3BOHKA — TOPOACKON MIIM MEKIYTOPOIHBIN.

e O0s3aTenbHO  3aUKCHUpyiiTE TOYHOE  BpeMsl Hayaja pasroBopa u
€ro NMPOAOJIKUTEIBHOCTb.

HeoOxomumo, eciu 3TO BO3MOXHO, B XOJ€ pasroBopa MOJYYUTh OTBETHl Ha
CJIEAYIOIIUE BOIIPOCHI:

eKyna, KoMy, 110 KaKOMy TeJI€(POHY 3BOHUT ITOT YEJIOBEK?

eKakue KOHKpeTHbIE TPEOOBaHUS OH BbIIBUTACT?



eBriiBuraer i TpeOOBaHUS OH JMYHO, WIM BBICTYNA€T B POJIA MOCPEAHHKA,
WJIM TIPEACTABISAET KaKyt0-TO IPYIILY JUL?

eHa kakux ycloBUSAX OH COIIACEH OTKA3aThCs OT 3ayMaHHOI0?

eKak 1 Korga ¢ HUIM MOYHO CBSI3aThCS?

e Komy BBl MOXKETE UITU JOJHKHBI COOOUTUTH 00 ATOM 3BOHKE?

[TocTapaiitech TOOUTHCS OT 3BOHSIIETO MAKCHMAJIbHO BO3MOKHOIO MPOMEXKYTKA
BpeMeHU sl npuHsaThs Bamu pemienuit no "yaoBlIETBOPEHUIO €ro TpeOoBaHUI" WM
COBEpIIIEHUS KaKuX-TM00 MHBIX JercTBui. He OoliTech 3amyruBanuii IpecTyMHUKOB, 110
OKOHYAaHHMH PA3roBOpPa HEMEJIJIEHHO COOOIIUTE O HEM B MPABOOXPAHUTEIBHBIE OPTaHBbI.

Ecnu ectb omacenus, yto Bamr TenedoH mpociymuBalOT  MPECTYNMHUKA  —
NEepe3BOHUTE C Jpyroro Homepa. [lpakTuka mokasbIBaeT, YTO COKpHITHE (DaKTa
MOJAOOHBIX  YIpO3  3HAYUTEIBHO  OCJIOKHSET  IOJOXKEHWE M CIHOCOOCTBYET
0e3HaKa3aHHOMY COBEPUICHUIO MTPECTYIIICHUS.

Kpome yrpos, BblaBHraeMbiX Mo TtenedoHy TuyHO Bam, mpecTymHUKH MOTYT
HCIIOJIb30BaTh Ball HoMep TenedoHa aisi cooOuieHus HMHGPOpMALMH, KOTOpyro Bbl
JOJDKHBI OyJeTe mnepefaTh B IpaBOOXpaHUTENbHbIE opranbl. Hampumep, Ha Bam
Tene(oH MOCTyHmaeT 3BOHOK, B KOTOPOM HEHM3BECTHBIM cooOuiaer, yto Bam nom
3amMuHHApoBaH. [lpu BegeHuM pasroBopa TakOro pojaa CTapamTech CIIEL0BATh
U3JIO)KEHHBIM ~ BBIIIE PEKOMEHJALUMSAM M IOJYYUTh MAKCUMAJIBHO BO3MOXKHYIO
uHpopMmanuio. [lo ero OkoHYaHMHM HEMEUIEHHO COOOLMTE 3Ty HHQOpMAIHUIO B
IIPaBOOXPAHUTEIbHBIC OPTaHbl.

Yeposa 6 nucome

VYTrpo3bl B NUCbMEHHON (opMe MOryT MOCTYNHTh K BaMm kak mo moute, Tak U B
pPa3IMYHOTO POJIa AaHOHUMHBIX MaTepualiax (3alucKax, HaIMUcIX, WHoOpMaluu Ha
JMCKETE U T.1I.).

ellocne monyyeHUs TaKOro JOKyMEHTa oOpamaiTecb ¢ HUM MaKCHMalbHO
OCTOPOKHO.

ellocTapaiiTech He OCTaBIATh HA HEM OTIIEYATKOB CBOMX ITAJIBLIEB.

eHe MHUTE TOKYMEHT, HE JIeJIaiiTe HA HEM IMOMETOK

ello BO3MOXHOCTM YyOepure €ro B UHWCTBIM IUIOTHO  3aKpbIBaE€MbIil
MOJMATUICHOBBIN MAKET U TOMECTUTE B OTJECIBbHYIO KECTKYIO TaIKY.

eECIM JIOKYMEHT IOCTYIIWJI B KOHBEPTE, €r0 BCKPBITUE MPOU3BOJIUTE TOJBKO C
JIEBOW WUJIM MPABOW CTOPOHBI, aKKYPaTHO OTpe3asi KPOMKH HOKHUIIAMHU

eCoxpaHsiiTe Bce: caM JOKYMEHT C TEKCTOM, JIOObIE BJIOXXCHHUS, KOHBEPT H
yIaKOBKY, — HUYEro HE BbIOpachIBalTE.

e He pacumpsiiiTe Kpyr Jiuil, 3HAKOMBIX C COAEPKAHUEM JOKYMEHTA

eBce O3TO TMOMOXKET NPAaBOOXPAHUTEIBHBIM OpraHaM IIpu  IPOBEICHUU
MOCIEAYIONIUX KPUMUHAIUCTUYECKUX HcclieoBaHuil. [IpueM OT rpak/laH aHOHUMHBIX
MaTepHuasoB, COJAEPKAIIUX PA3TUIHOTO poja yrpo3sl U TpeOoBaHUs, oPopMISETCS UX
MMUCHbMEHHBIM 3aSBJICHUEM WU MPOTOKOJIOM TMPUHSITUS YCTHOTO 3asBJICHUS O
MOJTYYCHUH WIIH OOHAPY)KCHUH TaKUX MaTepUAJIOB.



